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Introduction 
 
 

• Our approved EPOS system is designed and built by Flipdish (Jinoby). The system can be 
adapted to any country across the world and developed in-house to suit all local 
requirements.  

• The system training will be completed online via courses and modules and can also be 
trained out by the operations team.  

• Each country was a support function who are based across the world and working through 
different time zones to ensure full support is provided.  

• The menu is managed by either Chicken Cottage head office or by the Master franchisee. 

• You can find all relevant training session using this academy link -   
 
https://academy.flipdish.com/collections/courses   
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